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1.	
  HOME	
  PAGE	
  

Get	
  Paid	
  to	
  Rate	
  Collection	
  Agencies	
  

We	
  are	
  conducting	
  market	
  research	
  about	
  the	
  debt	
  collection	
  process	
  from	
  consumers	
  
who	
  have	
  firsthand	
  experience.	
  If	
  you	
  have	
  worked	
  with	
  a	
  debt	
  repayment	
  company,	
  we	
  
want	
  to	
  hear	
  from	
  you.	
  Give	
  us	
  your	
  feedback,	
  and	
  get	
  paid	
  for	
  your	
  time.	
  	
  
	
  
The	
  Agencies	
  	
  
There	
  are	
  thousands	
  of	
  debt	
  collection	
  agencies	
  in	
  operation.	
  We	
  have	
  chosen	
  a	
  handful	
  
of	
  pre-­‐selected	
  agencies	
  for	
  marketing	
  research	
  purposes.	
  Learn	
  more.	
  	
  

Why	
  We’re	
  Here	
  
It’s	
  stressful	
  to	
  have	
  a	
  collection	
  company	
  on	
  your	
  back,	
  but	
  worse	
  when	
  you	
  are	
  
harassed	
  or	
  treated	
  unfairly.	
  We	
  want	
  to	
  hear	
  about	
  your	
  experience.	
  Tell	
  us	
  your	
  story.	
  
	
  
Get	
  Started	
  
As	
  a	
  participant	
  in	
  our	
  marketing	
  research,	
  you	
  will	
  be	
  asked	
  basic	
  questions	
  about	
  your	
  
debt	
  servicing	
  company.	
  Don’t	
  worry,	
  your	
  information	
  is	
  private	
  and	
  used	
  for	
  research	
  
purposes	
  only.	
  Upon	
  completion,	
  you	
  will	
  be	
  monetarily	
  compensated.	
  Apply	
  here.	
  

	
  

	
  
2.	
  ABOUT	
  PAGE	
  

Who	
  We	
  Are	
  

Repay	
  Reports	
  is	
  conducting	
  marketing	
  research	
  on	
  debt	
  collections	
  agencies.	
  We	
  will	
  
be	
  asking	
  basic	
  questions	
  and	
  listening	
  to	
  what	
  is	
  working	
  and	
  what	
  needs	
  to	
  be	
  
improved.	
  Our	
  mission	
  is	
  to	
  gather	
  research	
  about	
  the	
  debt	
  collection	
  process	
  from	
  the	
  
customer’s	
  viewpoint.	
  

By	
  helping	
  us,	
  you	
  are	
  giving	
  back	
  to	
  others	
  who	
  may	
  be	
  lost	
  in	
  the	
  debt	
  collection	
  
process	
  or	
  who	
  have	
  been	
  treated	
  unfairly.	
  Our	
  goal	
  is	
  to	
  determine	
  the	
  best	
  ways	
  to	
  
interact	
  with	
  customers	
  and	
  help	
  them	
  navigate	
  the	
  debt	
  repayment	
  process.	
  	
  

Share	
  a	
  Debt	
  Collection	
  Experience	
  

1. Apply	
  online	
  to	
  participate.	
  
2. We	
  will	
  verify	
  that	
  you	
  have	
  worked	
  with	
  one	
  of	
  our	
  pre-­‐selected	
  agencies,	
  or	
  

you	
  can	
  suggest	
  an	
  agency	
  here.	
  	
  
3. You	
  will	
  be	
  paid	
  for	
  your	
  participation	
  upon	
  completion.	
  

The	
  Numbers	
  at	
  a	
  Glance	
  

The	
  collections	
  industry	
  is	
  exploding	
  in	
  growth,	
  yet	
  complaints	
  are	
  also	
  piling	
  up.	
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• In	
  2010,	
  there	
  was	
  $150	
  billion	
  debt	
  in	
  collections.	
  
• The	
  U.S.	
  has	
  over	
  4,100	
  debt	
  collection	
  agencies	
  in	
  operation.	
  
• The	
  debt	
  servicing	
  industry	
  employs	
  over	
  450,000	
  people.	
  
• In	
  2010,	
  the	
  Federal	
  Trade	
  Commission	
  (FTC)	
  received	
  over	
  140,000	
  complaints	
  

about	
  debt	
  collection	
  agencies.	
  

You	
  Can	
  Help	
  

Apply	
  online	
  to	
  provide	
  your	
  valuable	
  feedback!	
  

	
  

3.	
  CURRENT	
  RESEARCH	
  PAGE	
  

Marketing	
  Research	
  Needed	
  	
  

As	
  a	
  market	
  researcher,	
  Repay	
  Reports	
  is	
  soliciting	
  feedback	
  from	
  customers	
  who	
  have	
  
worked	
  with	
  a	
  collection	
  agency.	
  We	
  want	
  to	
  hear	
  about	
  your	
  debt	
  collections	
  
experience.	
  We	
  are	
  including	
  at	
  a	
  variety	
  of	
  agencies	
  in	
  our	
  research,	
  including	
  those	
  
that	
  have	
  been	
  in	
  business	
  for	
  decades	
  and	
  others	
  that	
  are	
  startups.	
  To	
  that	
  end,	
  we	
  
have	
  found	
  that	
  some	
  agencies	
  employ	
  illegal	
  and	
  predatory	
  practices,	
  while	
  other	
  
provide	
  reasonable	
  service.	
  

Your	
  participation	
  helps	
  us	
  gather	
  the	
  facts	
  for	
  debt	
  collection	
  agency	
  reports.	
  You	
  will	
  
only	
  be	
  asked	
  questions	
  about	
  an	
  agency	
  you	
  have	
  verifiable	
  experience	
  with.	
  If	
  your	
  
agency	
  is	
  not	
  on	
  our	
  pre-­‐selected	
  list,	
  suggest	
  a	
  company	
  and	
  we	
  will	
  consider	
  adding	
  it	
  
to	
  our	
  list.	
  

Suggest	
  a	
  Company	
  to	
  Review:	
  

[Include	
  form	
  with	
  these	
  fields:]	
  

Your	
  First	
  and	
  Last	
  Name(required)	
  
Name	
  of	
  Suggested	
  Company(required)	
  
Company	
  URL	
  
Has	
  This	
  Company	
  Contacted	
  You?(Y/N	
  required)	
  
	
  

Email	
  Us	
  

Have	
  a	
  question?	
  Contact	
  us	
  here.	
  

	
  

4.	
  COMPANIES	
  

Agencies	
  List	
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Repay	
  Reports	
  is	
  gathering	
  debt	
  collection	
  company	
  reviews	
  for	
  marketing	
  research	
  
purposes.	
  We	
  have	
  selected	
  a	
  series	
  of	
  collection	
  agencies,	
  some	
  of	
  which	
  have	
  been	
  in	
  
business	
  for	
  decades	
  and	
  others	
  that	
  are	
  startups.	
  	
  

The	
  review	
  process	
  will	
  involve	
  collecting	
  data	
  from	
  consumers	
  who	
  have	
  verifiable	
  
experience	
  with	
  these	
  agencies.	
  Consumers	
  will	
  be	
  compensated	
  for	
  their	
  time	
  and	
  
information.	
  Suggest	
  another	
  agency	
  to	
  review.	
  

	
  

5.	
  APPLY	
  PAGE	
  

Apply	
  Now	
  to	
  Participate	
  	
  

Please	
  fill	
  out	
  the	
  application	
  below.	
  	
  

Your	
  information	
  is	
  valuable	
  and	
  will	
  be	
  used	
  to	
  evaluate	
  the	
  debt	
  collection	
  experience.	
  
By	
  participating	
  in	
  this	
  marketing	
  research,	
  your	
  insights	
  will	
  help	
  advance	
  the	
  industry	
  
toward	
  better	
  service	
  and	
  improved	
  customer	
  relations.	
  	
  	
  

All	
  approved	
  participants	
  will	
  be	
  paid	
  after	
  their	
  file	
  is	
  completed.	
  

	
  

6.	
  CONTACT	
  US	
  

Get	
  in	
  Touch	
  

Let	
  us	
  know	
  if	
  you	
  have	
  a	
  question	
  or	
  need	
  further	
  assistance.	
  	
  	
  

[Contact	
  form:]	
  

First	
  and	
  Last	
  name	
  (required)	
  
Email	
  Address	
  (required)	
  
How	
  Did	
  You	
  Hear	
  About	
  Us?	
  (required)	
  
How	
  Can	
  We	
  Help?	
  (Text	
  area,	
  required)	
  

Apply	
  here	
  to	
  share	
  your	
  debt	
  collection	
  experience	
  and	
  be	
  included.	
  	
  

	
  

7.	
  THANK	
  YOU	
  

Thank	
  You	
  for	
  Applying	
  

We	
  have	
  received	
  your	
  application	
  and	
  are	
  processing	
  it.	
  Here’s	
  what	
  to	
  expect	
  next:	
  

1. Upon	
  approval,	
  you	
  will	
  be	
  contacted	
  by	
  Repay	
  Reports.	
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2. You	
  will	
  be	
  asked	
  questions	
  about	
  your	
  debt	
  servicing	
  agency	
  experience.	
  	
  

	
  
3. Upon	
  completion	
  of	
  your	
  file,	
  you	
  will	
  be	
  monetarily	
  compensated.	
  

Your	
  participation	
  in	
  this	
  marketing	
  research	
  is	
  important.	
  It	
  allows	
  us	
  to	
  gather	
  the	
  facts	
  
about	
  debt	
  collection	
  agencies	
  and	
  help	
  improve	
  the	
  industry.	
  	
  

We	
  appreciate	
  your	
  time	
  and	
  information!	
  	
  

	
  


